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Civil rights groups offer toll-free multilingual census hotlines for questions, concerns

Organizations also offer legal services. Census Bureau, meanwhile, releases instructional videos in 27 languages

By Mark Hedin

Ethnic Media Services
As the 2020 Census gets underway, a
group of four civil rights organizations
has organized telephone hotlines in a
range of languages to provide informa-
tion and, when needed, legal referrals
for people unsure about filling out the
questionnaires.

The once-every-10-years cen-
sus provides the government with in-
formation it uses to annually distribute
hundreds of billions of tax dollars’
worth of services and guide the cre-
ation and realignment of political
boundaries for allocating representa-
tion in Congress, the Electoral College
and local governments across the
United States.

The census, included in the
original 18th century wording of the
U.S. constitution, is the country’s
largest peacetime project and partici-
pation is required by law. It invariably
falls short of its mission to count ab-
solutely everyone, no matter if they're
citizens, English speakers, homeown-
ers, renters or homeless.

But the census is intended and
widely understood to be risk-free and a
benefit to all who participate, so the
four organizations: the Arab American
Institute; Asian Americans Advancing
Justice; the Lawyers’ Committee for
Civil Rights; and NALEO (the National
Association of Latino Elected Officials),
are stepping up to provide confidential
information to the communities they
serve. The telephone hotlines will op-
erate throughout the census data col-
lection period. Census questionnaires
have already been distributed to some
communities, but the effort begins in
earnest in mid-March and April. Follow-
up operations to include those who
have not responded to initial Census
Bureau outreach efforts will continue
through July. The hotlines will operate
throughout that entire time.

Callers who speak Arabic are
invited to call 833 333-6864, or 844-
3DDOUNI (“Count me,” in Arabic). This
line is staffed from 9 a.m. to 5 p.m. EST
already. As of March 1, the hours will
be extended to 9 p.m. EST. The Arab
American Institute promises to return
voicemail messages within 24 hours.

il o

times on the following business day.

NALEO’s line, for Spanish
speakers, (877) 352-3676 or 877-EL-
CENSQO, is operating from 8:30 a.m. to
8:30 p.m. EST. Voice mail messages will
be responded to on the next business
day after they are received.

The hotlines will all also field

At NALEO Educational Fund’s census hotline center in Los Angeles staff are
available to help people with questions or concerns about the 2020 Census.
Photo credits: NALEO Educational Fund

Those whose preferred language is
Mandarin, Cantonese, Korean, Viet-
namese, Urdu, Hindi or Bengali/Bangla
can call (844) 202-0274, or (844) 2020-
API. This line is staffed from 8:30 a.m.
to 8:30 p.m. EST through the end of
July, and Asian Americans Advancing
Justice promises to return all voice mail
messages within 24-48 hours.

The Lawyers’ Committee for
Civil Rights will operate its hotline (800)
268-6820, also 888-Count20, through
the end of July. It's working now from
9 a.m. to 5 p.m. EST and beginning
March 2 will remain staffed until 9 p.m.
EST. The organization promises to re-
turn voice mail messages left at other

calls from English-language speakers.

The organizations expect to
field a range of calls about the census
from basic information requests to legal
questions or concerns about incidents
that require follow-up.

Together with the Leadership
Conference, the Brennan Center and
MALDEF (the Mexican American Legal
Defense and Education Fund), the
groups have also organized a network
of legal specialists across the country
to respond to questions ranging from
basic obligations regarding the census
to concerns about threats to disrupt
census participation.

The organizations have previ-

ously performed hotline services to pro-
tect election integrity.

One widespread concern about
the 2020 Census is whether respon-
dents can trust that personal informa-
tion they provide will truly be kept
confidential, as promised and required
by law.

Applicable laws include some of
the strictest confidentiality regulations
anywhere in government, such as fines
of up to $250,000 and years of incar-
ceration for anyone who shares peo-
ple’s personal information with other
government agencies such as police,
ICE (U.S. Immigration and Customs En-
forcement) or the Border Patrol, to
name just a few examples.

But in case those laws and
promises aren’t enough, the organiza-
tions, with MALDEF leading the way,
have also developed a census confiden-
tiality protection pledge. Intended to
boost confidence among so-called
hard-to-count populations, it commits
a coalition of individuals and organiza-
tions to using their power and influence
to address, deter and end any breaches
of census data confidentiality.

The Census Bureau, as part of
its own efforts to overcome language
barriers, has prepared a series of 27 in-
structional videos about the census.
They range from nearly 10 to almost 20
minutes in length in each of the follow-
ing languages: Ambharic12:47, Ara-
bic13:53, Armenianl11:29,
Bengalil3:19, simplified Can-
tonese9:51, traditional Cantonese9:52,
English9:25, Farsil4:21, French11:02,
Germanl2:29, Greekl11:57, Haitian
Creole10:37, Hindi11:55, Italian10:59,
Japanesel1:39, Koreanl11:13, simpli-
fied Mandarin10:01, traditional Man-
darin10:02, Polish13:34,
Portuguese10:45, Russian11:58, So-
malil4:38, Spanish11:43, Taga-
log12:10, Thai, Ukrainian12:50 and
Vietnamese10:33.
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B3A © BF

A tall professional suitable match
(preferably doctor, lawyer or busi-
nessman) for a 29 year old Cana-
dian born beautiful Grewal girl,
over 5' 7" tall, only child, dual citi-
zen, conversant with both cultures,
kind hearted, animal lover, own
house, post graduate, lawyer with
Federal Government in Florida.
Please contact via email: LawEr-
GapPiL@gmail.com

FAIRWAY
AUTO CENTER

Aoﬁ
\J

Gurdial Aujla

6 3 I

Darshah 'A‘ujla
510-750-6116

1421 Industrial Parkway West #C

Hayward, CA 94644

5 1 0 - 5 38 - 29 8 3 fairwayautocill?ta:::c;)hotmail.com
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&5 \BELPAPDICHAAT  #FALUDAKULRT
“o " VGOLGAPPE(PANTPURI) #KHASTA KACHORL

RAJA SWEETS & INDIAN CUISINE

31583 Alvarado Blvd. Union City, CA 94587

Phone : (510) 489-910

0

== Moon Indian Cuisine
Ly 510-780-9233

dHee 3 uer Yg ave o € 3 e 9,
ﬂzﬁméﬁégv?ﬁsﬁw%,aaﬁ‘mﬁéwa%ﬁ
* 100 Hfemt 3 & a ¥31 3 <5t uadt 3
*  gig w3t feg aefdar 2t 10 ySis 3a 2
*  gg3 It 3a9ad9 o

Fish Pakora

¥et val3 gerge ¥ e
83, e, 5, arme e 3 fenirg
e Ml 7g 3 e Hiomeh famme aree
w6l e div3 '3 B mar

Paul 510-978-7170
Over 30 Years Experience in Restaurant & Catering Business

ue fefimas adla (9T93)

600 West Harder Rd. Hayward, CA 94544
Phone (510)780-9233 Fax (510) 780-9812

www.moonindiancuisine.net |

TEC
Q= )]

Your Best Business Partner

&% M3 yo'2 eda ydlez adl nia A fha, mdl’ edat adl e¥lain & aoe fe oi

THE WEST'S LEADING

FULL-SERVICE TRUCK

AND TRAILER DEALERSHIP

. SALES & LEASING + PARTS & SERVICE * FINANCE & INSURANCE

-

B e P

HARJINDER SINGH BAL

NEW TRUCK SALES

Direct 510-577-5509 | Cell 510-613-3573
hsingh@tecequipment.com

O .4

TECEQUIPMENT.COM

8099 S COLISEUM WAY, OAKLAND, CA 94621
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. Cosmetic &
w Family
o Dentisiry

UPPAL DENTAL CARE

50 % Discount for Cash Patients

oy

Call for Details

Straighten Teeth
Without Wires

FREE TEETH WHITENING WITH PAID EXAM,
X-RAY & CLEANING.
YOUR INSURANCE USUALLY COVER THESE SERVICES

Charanijit S Uppal
D.D.S.

Strictly Maintained
Sterilization Standards
Most Insurance
Plans Accepted

1750 CLEAR LAKE AVE
Milpitas, CA 95035

408-942-4400

Laser Treatment
Lumineers/Veneers
Dentures & Partials
Root Canals

Bad Breath
Cosmetic Dentistry
Crowns & Bridges
Tooth Extraction
Gum Treatment

1191 W Tennyson Rd. # 4,
Hayward. (CA) 94544

510-786-1780

www.uppaldental.com

TASTE OF INDIA

DEVINDER SINGH PABLA (OWNER)
510-791-1316

5144 MOWRY AVE (ON FARWELL DR)
FREMONT, CA 94538

510-773-8810 .l

Quick Lube
& Smog

OIL CHANGE & SMOG CHECK STATION

SUKHWINDER BHELLA

gogibhella@gmail.com
691 W. Tennyson Rd

Hayward, CA 94544
PH 510-757-6775

FAX 510-292-0330

PREET FABRICS € APPLIANCE

At JBH® mis dAies feg < fsmfest € AHe,
fr8wdt,ers = 39 AN, fenrg »Et Bfdar ni3
fsafast ¥ Uz S Jue I
A'S a& Jdit, fAgeT, 937, 979, A9, IHS 3
I9 fenra e A <t fHseT I

YOUR ONE-STOP CENTER BOTH FABRICS & APPLIANCES

APPLIANCES & LUGGAGE CROSS,
PARKER PENS, OSTER BLENDERS
Watches (Seiko, Citizen & Swistar)

Shavers & Trimmers
Cellular Phones

Onkar Singh Banwait

5156 Mowry AVE. Fremont. CA 94538
Tel- 510-797-7111
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CALL A PROFESSIONAL AND GET THE BEST
/A I S S I O N POSSIBLE PRICES AND HIGHEST PROFITS
I am a top rated Business and Commercial Real

D EA K B Q O K E F\) S , | N C Estate broker with vast experience in Sales.

For the best possible price and highest profit, call a Business . mps . -
Professional. Acquisition and Financing

of Commercial Real Estate.

As the President of Mission Peak Brokers, Inc. and also a
Commercial Real Estate Broker, I offer you guidance that is
based on extensive experience in Sales. Acquisition and Financing
of Commercial Real Estate and the purchase of businesses.

Mission Peak Brokers, Inc. is a leading Business Brokerage firm
based in the San Francisco Bay Area providing t he services
required for the sale and acquisition of main street retail business
opportunities and commercial real estate as well as an all-inclu-
sive assistance with the business and commercial loan process.

We are here to secure your objectives through a standard of
aggressive diligence, measurable integrity and the highest
standard of excellence knowing our client's satisfactions is
our ultimate goal.

(510) 490-9705

hrsidhu@qmail.com
Www.missionpeakbrokers.com  flle

Harpreet "Harry" Sidhu, CBB
Broker/presiden N\ i

BRE Lic #1433114
Broker Lic # 01792260
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