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number of the street, but it is never the
same man who lives there.

Or
Life, as I see it, It is not a location but
a journey.
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SAN MATEQ - CALIFORNIA'S #1 CENSUS SUCCESS STORY

Pilar Marrero

Ethnic Media Services

San Mateo County has achieved
the highest census self-response rate in Cal-
ifornia by working with local organizations
that know their communities intimately and
by targeting messages to them.

Those efforts by trusted, county-
wide, “on-the-ground” messengers were
funded by more than $1.3 millionfrom state
and county monies, officials saidduring a
June 30 conference call hosted by Ethnic
Media Services.

San Mateo County has reached a
72.8% self-response in the 2020 census,
higher than the state’s62.9% average and
the nation’s 61.8%.

This means that almost three out
of four county residents already have filled
out the population questionnaire, well
ahead of the start of door-to-door visits by
census enumerators, which are slated to
start in mid-July for some U.S. locations
andin August for the rest of the nation.

San Mateo County, located in the
Bay Area on the San Francisco Peninsula
between the cities of San Francisco and
Palo Alto, is composed of dissimilar commu-
nities, and the high self-response number-
varies greatly. Somecities in the county,
likePescadero and East Palo Alto, are way
behind in the count, according to local
groups.

Megan Gosh, census management
analyst of the San Mateo County Office of
Community Affairs, said the county began-
working on the project to boost census re-
sponses back in January 2018.

“We had plenty of challenges:13 of
20 cities in San Mateo have a combination
of hard-to-count census tracks, as well
asunincorporated areas all over the county,”
she said.

Hard-to-count groups include
renters, noncitizen residents with limited
English proficiency and children under 5
yearsold, she added. California itself is a
hard-to-count state.

The county’s lack of affordable
housing means many addresses are not
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known to the Census Bureau because they
are tied to “nontraditional” housing units,
such as converted garages and recreational
vehicles. In other cases, people living in
rural areas would not get the letters or
questionnaires because thebureau will not
deliver them to post office boxes, which
most rural residents rely on.

“We worked with city planners and
local organizations to canvass areas with
those nontraditional units and add their ad-
dresses to the master list of the
census,”Gosh said.

That county project wasable to
add 2,000 addresses to the census master
files.Using a conservative two persons per
household, those additions would have re-
sulted in $4 million per yearfor the county
becausepopulation counts are tied to distri-
bution of federal and state resources. They
also are usedto create electoral districts that
are meant to ensure political representation
of all communities. Undercounts tend
toshortchangethat representation.

Gosh and other county and com-
munity leaders described the more than
two-year effort to get up-close, personal
knowledge of those communities and what
makes them tick, sometimes having to cor-
rect course and tailor messages to convince
residents to participate in the census.

“For example, we received word
that Daly City renters were hesitant to take
the census due to lack of trust in sharing
their information,”explained Melissa Ver-
gara, a census specialist with San Mateo
County.

“So we created a targeted door
hanger that spoke specifically about confi-
dentiality laws for the census.”

Other areas are receiving “hyper-
targeted” messages throughsocial media
campaigns and internet adsby zip code,
videos and bus shelter billboards. Also help-
ing was outreach through faith congrega-
tions and in different languages, depending
on local ethnic composition.

Creativity and flexibility are key
components of the strategies local organi-
zations have used. Rita Mancera, executive
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director of Puente de la Costa Sur in
Pescadero, said her community was seri-
ously undercounted in the 2010census, and
“not one platform works by itself” in reach-
ing everyone.

“The 2010 census counted 2,019
residents in our community, but we knew
we served at least 1,600 individuals, so our
estimate is that we had between 5,000 and
6,000 residents, most of whom had been
missed,”Mancera said. She estimates that
only about 33% of the community was
counted in 2010. So far this
year,Pescadero’sresponse rate is 46.1%.
“And it was very hard to get there,”
she adds.

Many immigrant residents have
trust issues because of their experience in
their home countries,Mancera says. But the
organization has used its relationship with
those communities and families to get them
to participate in the census.

“We distribute help to about 200
households every Thursday,urging them to
use phones to respond to the census,”
she explained.

“We hired one person to call about
250 families that had received school sup-
plies from us last year, so we could assist
them in answering the censusover the
phone. There is also a lot of informal com-
munication going on.”

An example of how a motivated
community working with a trusted local or-
ganization can surpass expectations also
occurred in Pacifica, a city where the self-
response rate has been higher than that of
neighboring, more affluent San Carlos.

“We leverage the trust they have
in us,” said Anita Rees, executive director of
Pacifica Resource Center. “"Our organization
has been serving the area for 45 years. This
is a passionate community, often divided on
issues, but the census has become common
ground. For us, the message that the cen-
sus is their voice being heard has worked,
and also the community is competitive —
they wanted to beat out San Carlos.”

Outreach to the Asian community
has been highly targeted, said Nina Li, out-
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reach coordinator for San Mateo County.
More than 30% of the population of the
county is Asian. Chinese, Tagalog and Hindi
are the most spoken non-English lan-
guages, aside from Spanish.

Immigration status has been key
to reach the diverse Asian populations,
aside from language, said Li, who like many
in her community is a non-citizen legal per-
manent resident who is experiencing her
first decennial census.

“For many in our community, this
is @ new concept, and they have the mis-
conception that this is similar to an election
where you have to be a citizen to partici-
pate, which is not the case,” Lee said.

Li says their outreach efforts have
used We Chat, a social media platform pop-
ular in Asia, and targeted messages to per-
manent residents and even temporary
visa holders.

"I am not a citizen, but I go to
parks and libraries, I use public transporta-
tion, and my daughter is going to go to
public schools, all services impacted by the
2020 census for the next 10 years,"she said.
“We make sure people know that.”

Lisa Tealer, executive director of
the Bay Area Community Health Advisory
Council, said African Americans, Latinos and
others in East Palo Alto respond to the idea
of regaining the power of “being counted,"a
phrase that historically has had negative
connotations because the census was used
to discriminate against some communities
in the past.

“"We now claim it as power, we
want to be counted because we helped
build this country,”Tealer said.

Similarly, the Pacific Islander com-
munity residents respond to the idea that
the census is a way to ensure resources for
the new generations, said TalavoyAumavae,
leader in the San Mateo County Pacific Is-
lander Complete Count Committee.

“We stressed the fact that our an-
cestors had migrated here for better oppor-
tunities for their families, and it's imperative
that we tie the census response to our fu-
tures,”"Aumavae said.
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FaemsiMoon Indian Cuisine
avd $510-780-9233

K/11/ .. Y ddmrmd,
4 ﬂ King of Sweets Now Presents W%ﬁ%?ﬁgﬁf aiﬁa :@mwgqﬁ

ZJaq * 100 Hfanif 3§ F S 3 IS uadt =F
£ W 5

. {| * Tgusfeu qeHa &2t 10 yStrs Sa 8
o Pl ugs o et o
: | ‘ &t 4 Fish Pakora
FR S PR { JREE gy e v wege R
g T 9 @ el g € 3 ¢ et 8 e 4 45 4, gy
OBHELPAPDICHAAT SFAIUDAKULEL  IcteErm M on iy oees
" WGOLGAPPE(PANIPURI) $KHASTAKACHORI INSCLELICECIC LI v..i 5109757170

A SWEETS 8 INDIAN CUISINE Over 30 Years Experience in Restaurant & Catering Business

31583 Alvarado Blvd. Union City, CA 94587

()

'our Best Business Porfner

\ 1
¥

| )
{ nh-r‘

ue fefimas adla (9T93)

600 West Harder Rd. Hayward, CA 94544
Phone (510)780-9233 Fax (510) 780-9812

www.moonindiancuisine.net |

ae M3 ua'2 eda udles adl nia J1 tha, nidll’ edail adl edlaia 41 aoe fee ot

THE WEST'S LEADING FULL-SERVICE TRUCK
AND TRAILER DEALERSHIP

SALES & LEASING - PARTS & SERVICE * FINANCE & INSURANCE

,l 3 |
- - _
JH‘

= HARJINDER SINGH BAL

\/ | NEW TRUCK SALES
Direct 707-640-7114 | Cell 510-613-3573
hsingh@tecequipment.com S wnl

TECEQUIPMENT.COM

8555 Pedrick Rd Dixon, CA 95620
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| s N iz Cosmetic & Quick Lube
| E ily

o De::;;iry & Smog
UPPAL DENTAL CARE

Call for Details
Straighten Teeth
Without Wires

FREE TEETH WHITENING WITH PAID EXAM,

e OIL CHANGE & SMOG CHECK STATION
YOUR INSURAN)::-ERC:J(AEII::‘;':)I\'I\]E(I;!.THESE Y[ Charanijit Spal SU KH WI N D E R B H E LLA

Laser Treatment D.D.S.

R Strictly Maintained gogibhella@gmail.com

Dentures & Partials

Root Canals Sterilization Standards || Q1 W. Tennyson Rd

Cosmetic Dentistry Most Insurance

Tooth Extraction Plans Accepted Haywa rd, CA 94544

Gum Treatment

Haywad om otsas” | Milpitas, cassoss || PH 510-757-6775
s er—] FAX 510-292-0330
TASTE OF INDIA || PREET EABRICS € APPLIANCE

specialist- Gurh Dee Barfee, Gurh Diyaan Jalebian ”r:ﬂ_ Tﬂ:: ;:_2:;? o 13 ;8,1' e Eﬁm’{ﬂj@
fmrfest & sud €t T T
A'S a& Jdit, fAgeT, 937, 979, A9, IHS 3
J9 fernra v AN <t fH®eT T

,,,,,,
Ny

DEVINDER SINGH PABLA (OWNER) lf 8¢-€°3 g fermn @ Jare
510-791-1316 [ =&t aefior v vins y4u

5144 MOWRY AVE (ON FARWELL DR)
FREMONT, CA 94538 B Cellular Phones

Py, 510-773-8810 Onkar Singh Banwait

f Al 5156 Mowry AVE. Fremont. CA 94538
Tel- 510-797-7111

YOUR ONE-STOP CENTER BOTH FABRICS & APPLIANCES

APPLIANCES & LUGGAGE CROSS,

PARKER PENS, OSTER BLENDERS

Watches (Seiko, Citizen & Swistar)
Shavers & Trimmers
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CALL A PROFESSIONAL AND GET THE BEST
M I S S I O N POSSIBLE PRICES AND HIGHEST PROFITS
P E A K B R 0 c K E R S I N c I am a top rated Business and Commercial Real

Estate broker with vast experience in Sales.

For the best possible price and highest profit, call a Business . mns . -
Professional. Acquisition and Financing

of Commercial Real Estate.

As the President of Mission Peak Brokers, Inc. and also a
Commercial Real Estate Broker, I offer you guidance that is
based on extensive experience in Sales. Acquisition and Financing
of Commercial Real Estate and the purchase of businesses.

Mission Peak Brokers, Inc. is a leading Business Brokerage firm
based in the San Francisco Bay Area providing t he services
required for the sale and acquisition of main street retail business
opportunities and commercial real estate as well as an all-inclu-
sive assistance with the business and commercial loan process.

RN N T i

We are here to secure your objectives through a standard of
aggressive diligence, measurable integrity and the highest
standard of excellence knowing our client's satisfactions is
our ultimate goal.

(510) 490-9705 ¥

hrsidhu@qmail.com
Wwwmissionpeakbrokers.com fg

Harpreet "Harry" Sidhu, CBB = Ry
Broker/presiden e i gl it e

BRE Lic #1433114 FER :
Broker Lic # 01792260 Ry
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